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Top Tips for Communicating with D/deaf People

	1. Get Their Attention First



· Wave gently or move into their line of sight.
· Some people may be happy with a gentle tap on the shoulder.
· Make sure they are watching before you start to speak or sign.
	2. Maintain Clear Visibility



· Ensure good lighting on your face and hands.
· Avoid sitting/standing in front of bright windows.
· Face the person
· Keep your mouth visible.
	3. Speak Clearly (If Using Speech)



· Speak naturally—don’t shout.
· Use simple language.
· Rephrase instead of repeating if not understood.
· Some people can hear a slightly deeper tone more clearly.
· In a group scenario, try to speak one at a time. 



	4. Use Visuals, Gestures or Writing



· Gestures and pointing can help meaning.
· Write short notes if needed.
· Use phone/tablet text when helpful. (Live Transcribe found in accessibility settings or available as download – Speech to Captions). 

	5. Reduce Background Noise



· Move to a quieter space where possible.
· Noise affects communication for Deaf and hearing people alike.
	6. Ask About Their Preferred Communication



· BSL, SSE, lipreading, written English, or mixed.
· Everyone communicates differently—don’t assume.
· People may use assistive technology such as hearing aids or Bluetooth microphones – take time to understand how they use their technology. 
· Try using the KCV Communication Questionnaire to find out the person’s communication strengths
	7. Be Patient and Inclusive



· Allow extra time.
· Use turn-taking in groups.
· Check understanding and include the person.



	8. Use Helpful Technology



· Live captioning apps can support conversations.
· Many phones now have alerts for alarms; this may be an additional resource for the person to use. 
· Video Relay Services help BSL users make phone calls.

	9. Never Say “It Doesn’t Matter”



· If someone misses information, repeat or rephrase.
· Avoid dismissing details—this causes exclusion.

	10. Stay Open and Positive



· Communication is a shared responsibility.
· A positive approach is more important than perfection.
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