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Guidance for Using the Inclusion & Accessibility Questionnaire
(A Strength-Based Approach)

This guidance supports staff, coordinators and volunteer managers to use the Inclusion & Accessibility Questionnaire in a positive, empowering way.

1. Purpose of the Questionnaire
The questionnaire helps us:
- Understand communication preferences.
- Make volunteering accessible and reduce barriers.
- Recognise strengths and existing strategies.
- Co-design support that enables volunteers to thrive.

This is a supportive conversation, not a tick-box exercise.

2. Before You Begin: Set the Tone
- Approach with curiosity, not assumptions.
- Emphasise the volunteer’s skills and value.
- Explain that the purpose is to understand how they work best.
- Offer communication access (e.g., LiveTranscribe) from the start.

Suggested introduction:
“Your skills and experience are really valuable to us. This form helps us understand how to support you in the way that works best for you.”






3. Section-by-Section Guidance

	Section
	Focus / Purpose
	Key Questions to Ask
	Strength-Based Notes

	Section 1: Communication Preferences
	Understand preferred communication styles and strengths.
	“What communication works best for you?”
“What methods help you feel most confident?”
	Acknowledge flexibility and existing communication strengths.

	Section 2: Meetings & Training
	Co-design accessible meetings and training approaches.
	“What helps you get the most out of meetings?”
“Are there strategies that work really well for you?”
	Treat interpreters or communication support as routine, not exceptional.

	Section 3: Environment & Accessibility
	Explore environments that support communication.
	“What kind of environment helps you communicate at your best?”
	Recognise assistive technology and environmental adaptations as strengths.

	Section 4: Emergency & Safety
	Ensure safe and accessible alert systems.
	“What is the safest way for us to alert you?”
“What systems have worked well before?”
	Focus on proven strengths and past successful safety systems.

	Section 5: Additional Support
	Explore positive motivations and confidence-building support.
	“What are you excited to contribute?”
“What helps you feel most confident?”
	Emphasise motivation, value, and communication strengths.









4. Strength-Based Prompts
- “How can we help you use your strengths?”
- “Are there ways of working that bring out your best?”

5. After Completing the Form
- Summarise key strengths.
- Confirm agreed adjustments.
- Share with relevant staff only.
- Follow through promptly.
6. Common Pitfalls to Avoid
- Do not treat adjustments as special allowances.
- Do not assume needs—ask.
- Do not rush the conversation.

7. Strength-Based Summary Format
Volunteer Strengths & Communication Summary:
- Key strengths:
- Best communication methods:
- What helps them thrive:
- Accessibility commitments:
- Emergency plan:
- Agreed actions:

Using this questionnaire with a strength-based approach ensures volunteers are welcomed, valued, and supported from day one.
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