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D/deaf Organisations, BSL Learning & Accessible Communication Support

This resource list has been created to support D/deaf volunteers, community groups and organisations to find accessible information, BSL learning opportunities and communication support services.

1. Deaf Organisations
	British Deaf Association (BDA)
	
Promotes Deaf culture, British Sign Language (BSL) linguistic rights and campaigns for equality.
Website: https://bda.org.uk 



	Royal Association for the Deaf (RAD)
	
Provides advocacy, advice and accessible information for Deaf people. Supports rights, access and independence.
Offers support with understanding information, joining meetings, navigating systems and making informed choices.
Website: https://royaldeaf.org.uk 



	
SignHealth
	
UK Deaf health charity offering BSL therapy, domestic abuse support and health campaigns.
Website: https://signhealth.org.uk 



	RNID
	
Provides information, support and campaigns for people who are Deaf, have hearing loss or tinnitus.
Website: https://rnid.org.uk 



2. BSL Learning & Deaf Awareness Training
	Signature
	
Accredited awarding body for British Sign Language (BSL) qualifications (Levels 1–6).
Website: https://signature.org.uk 



	British-sign.co.uk
	
Online BSL courses for beginners through to advanced learners, with video-based learning.
Website: https://www.british-sign.co.uk 



	
Commanding Hands
	
Online BSL courses, workshops and community training.
Website: https://commandinghands.co.uk 



3. Emergency Contact & Interpreting Support
	BSL 999 – Emergency Services in BSL
	
Direct access in BSL to Police, Ambulance, Fire & Coastguard via the 999 BSL app or website.
Use for any life-threatening emergency.
Website: https://999bsl.co.uk 



	SignVideo – NHS 111 BSL
	
Provides free BSL access to NHS 111 through video interpreting.
Website: https://signvideo.co.uk/nhs111/ 



	SignLive (Convo)
	
BSL video relay service used by many organisations nationwide.
Website: https://signlive.co.uk 



	
InterpretersLive
	
Instant BSL interpreting via app or web browser for phone calls and appointments.
Website: https://www.interpreterslive.co.uk 



	SignVideo Directory
	
Directory of national services providing BSL access through SignVideo.
Website: https://signvideo.co.uk 



4. Local & Regional Support (Kent & Surrounding Areas)
	Palm Deaf
	
Provides BSL/Deaf awareness training, interpreting and community support services for Deaf people.
Website: https://palmdeaf.com 

	HiKent
	
Kent-based charity supporting Deaf and hard-of-hearing people through hearing aid clinics, equipment advice, lipreading classes and community support.
Website: https://hikent.org.uk 


	Jackson D/deaf Awareness Consultancy
	
Provides Deaf awareness training, accessibility consultancy, communication support and bespoke training across Kent and the South East.
Email: JacksonComplianceConsultancy@outlook.com
Tel/WhatsApp (video): 07916 856152



	3D Care – Gateway Service (Kent)
	
Provides free support for Deaf people including help with letters, benefits, appointments, booking interpreters and making phone calls.
Weekly video call support is also available.
Website: https://www.3dcare.org.uk/gateway/ 
Text/WhatsApp: 07894 932368





Please note: this list is not exhaustive, and inclusion does not constitute endorsement. Kent Coast Volunteering accepts no responsibility for the quality, availability or actions of any external organisation or service listed.
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