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D/deaf Volunteer Onboarding Risk Assessment
Supporting Accessible & Inclusive Volunteering


1. Volunteer Details
• Volunteer Name:
• Preferred Communication Method (e.g., BSL, lipreading, written English):
• Emergency Contact:
• Placement/Role:
2. Communication Accessibility
• Are staff/volunteers aware of the volunteer’s communication preferences?
• Is a BSL interpreter or communication support required for induction/training?
• Are written materials accessible (plain English, visual, captions)?
• Have reasonable adjustments been discussed and agreed?
3. Environment & Safety
• Are visual or tactile alerts available (fire alarms, doorbells, safety signals)?
• Is the workspace suitable for visual communication (lighting, layout)?
• Are there risks related to not hearing verbal instructions or warnings?
• Are supervisors aware of how to get attention safely (e.g., gentle tap, hand wave)?
4. Tasks & Responsibilities
• Are tasks clearly explained in accessible formats?
• Are there any tasks where hearing is usually required?
• Alternative safety measures in place to support safe task completion:
• Is additional training or shadowing needed?
5. Technology & Equipment
• Is assistive technology required (e.g., vibrating alert devices, apps, captions)?
• Have communication tools been demonstrated and tested on site?
• Are staff aware of any equipment the volunteer uses (e.g., hearing aids, apps)?
6. Lone Working & Emergency Procedures
• Is the volunteer ever expected to work alone?
• Have emergency procedures been explained accessibly?
• Is there a visual, tactile or alternative alert system in place?
• Are accessible communication methods available in an emergency?
7. Strength-Based Approach Considerations
• What strengths does the volunteer bring to the role?
• How can the placement build on these strengths?
• What barriers exist, and how can they be reduced collaboratively?
8. Actions Required & Review
• Actions agreed:
• Responsible person:
• Timescale:
• Review date:
• Additional notes:
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